
Mode of Order 1 : ONLINE ORDER
: Login to Popular homepage - textbook.popular.com.sg 
: Online Order start date : 14 Nov 2022 at 9.00am
: Home Delivery start date - from 16 Nov 2022 onwards
: Online last day of order: 15 Dec 2022 at 11.59pm

Mode of Receipt : Choose Home Delivery Service or School Pick Up Service at School Bookshop 

(a) Home Delivery Service : Local delivery charge of $10.00 will apply to purchases below $150.
: FREE Local delivery for purchases above $150.

: Note - Due to high order volume during this season, waiting time for home
  delivery service may take up to 2 weeks for your items to be delivered. 

(b) School Pick Up Service : School Pick Up Service from 16 Nov 2022 onwards 
at Classroom : Collection dates & hours - refer to details below.

: School Pick Up Service - Strictly for pick up of package only.
: A notification email will be sent to you when your package is ready for pick-up.
: Book an appointment slot before entry into school.
: Refer to "How to book an appointment" below.

Discount : 5% discount (where applicable) is given to all for purchase of textbooks online.
: Popular membership card is not required.

Mode of Payment : Debit Cards and Credit Cards 

Online Customer Service : 6462 9625 (Mondays to Fridays: 9.00am to 5.00pm)
: cstextbook@popularworld.com

Mode of Order 2 : Purchase at bookshop from 16 Nov 2022 onwards. 
: Please book an appointment. No Walk-In Purchase without appointment.
: We seek your understanding that this is a peak season and 
   some waiting time may be required.

Bookshop Opening Dates : 16 Nov 2022 to 30 Nov 2022  
: 01 Dec 2022 to 16 Dec 2022  

: Closed from 19 Dec 2022 to 31 Dec 2022
: Closed on Saturdays, Sundays & Public Holidays

Bookshop Opening Hours : Mondays to Fridays - 9.00am to 3.00pm

How to book an Appointment: Login to https://www.picktime.com/popularschool 
: Or Scan QR Code to book for an appointment
: Pick your date and time slot.
: Fill in the details required and submit your request.
: You will receive an email notification to confirm your appointment.

Discount : 5% discount (where applicable) will apply for textbooks upon showing 
  Popular membership card

Mode of Payment : Cash, Nets, PayNow, ApplePay, Samsung Pay, Credit Cards, 
  NTUC Care Fund (e-Vouchers) & Popular Gift Vouchers.

Exchange of Item : Book an appointment before entry into school.
: Exchange of books & stationery is allowed during school term in Jan 2023.
: Show original receipt. Books & Stationery must be in good condition. 
: Books with written name will not be accepted.

Telephone No : 6282 8653 (School Bookshop) / 6462 9530 and 6514 6813 (Popular Office)
Fax No : 6289 8639
Email : sgss@popularworld.com
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